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Program Accomplishments 

� GoodWorks! stops the benefits clock for families who are nearing the time limit and provides a “safety 
net” for those who already have reached the end of their time limit. 

� GoodWorks! supports long-term, hard-to-employ welfare recipients who were not participating in any 
work activities in their efforts to move from welfare to work. 

� Local agencies have been successful at coordinating existing resources to address the needs of clients. 

� GoodWorks! provides employers with entry-level workers who are screened, trained, and supported. 

� ���������� 	
���
�	
��� ���� ���� ������� ���� ���������� 
�� ���� �������� 

Program Challenges and Lessons Learned

� Challenge—Effectively sharing agency resources and coordinating service delivery. 

� Lessons
“Communicate, communicate, communicate.” 
Create “win-win” relationships between agencies. 
Create common interagency goals in the interest of GoodWorks! clients. 
Hold frequent case conferences. 
Hire specialized staff to coordinate between agencies. 

� Challenge—Encouraging client participation. 

� Lessons 
Identify clients who are appropriate for the program. 
Conduct aggressive outreach. 
Hold clients accountable to participate. 

� Challenge—Working with those facing severe personal and family challenges. 

� Lessons 
Acknowledge that the GoodWorks! program is not for everyone. 
Identify barriers to employment early and aggressively. 
Seek input from GoodWork! staff and other agency partners. 
Show enthusiasm about the small steps clients take toward work. 
Avoid staff burnout. 
 

� Challenge—Finding permanent jobs for clients. 

� Lessons 
Provide job search services that are easily accessible to clients. 
Recruit employers for subsidized work placements who are willing to hire program participants. 
Begin job placement early. 
Encourage timely entry into unsubsidized jobs, allowing additional time for those with more barriers. 

� Challenge—Balancing the needs of employers with the needs of clients. 

� Lessons 
Educate employers about the program goals and structure. 
Provide resources and supports to employers and clients. 

 Prepare clients for work before placing them in an unsubsidized job.
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Table I.1.  Study Site Features

Five sites were selected for the study.  Appendix A provides a more detailed description of 
the study sites. 

Bibb County (Macon).  Bibb County is a semi-urban community in the heart of Georgia.  
Macon has many employers providing entry-level jobs, including GEICO Insurance, 
Medical Center of Central Georgia, and Brown and Williamson Tobacco Corp.  According 
to local program administrators, underemployment is a major problem in the area.  
Goodwill Industries of Middle Georgia and the Central Savannah River Area (CSRA) is the 
primary employment service provider for GoodWorks! in Bibb County.  In addition, Goodwill 
Industries and the one-stop career center are co-located in the same building, which 
improves the access to job placement services. 

Clarke County (Athens).  Athens is a small college town that relies heavily on the 
economic opportunities generated by the University of Georgia.  Since the program’s 
inception, GoodWorks! has served about 32 clients.  In Clarke County, GDOL contracted 
with two supported employment service providers; however, only one agency, Kelley 
Diversified Industries, has remained a GoodWorks! placement option.  Agencies serving 
TANF recipients in Clarke County have well-established relationships that were formed 
with the implementation of the County’s Welfare-to-Work program. 

DeKalb County (Decatur).  Located just outside Atlanta, Dekalb resources and job 
opportunities look much like those of Fulton County.  With just under 666,000 people, 
DeKalb is the second most populated county in Georgia.  Goodwill Industries of North 
Georgia is the primary supported employment service provider. DeKalb County has the 
second highest TANF caseload of the study sites, however, they have the lowest 
proportion of TANF recipients that have received assistance longer than 30 months (16.9 
percent). 

Fulton County (areas surrounding Atlanta).  The Fulton County program is divided 
between Atlanta and the surrounding areas with separate administrative structures and 
service providers.  We visited the county’s surrounding areas, rather than Atlanta.  Fulton 
County has a unique approach to service delivery.  Instead of contracting with local 
vendors to handle program management, case management, recruiting, and job 
development, Fulton County hires staff to manage these tasks and contracts out only the 
work component.  The county uses a mix of work placements, referring clients to an 
employment service provider depending on their level of job readiness.  Service providers 
in Fulton County are Bobby Dodd Industries, J. Stinson & Associates, and WORKTEC.   

Richmond County (Augusta).  Richmond County, site of the initial pilot, has been 
operating GoodWorks! the longest.  It has a history of providing services in a collaborative 
partnership. And it has one of the highest TANF caseloads in the state.  Goodwill 
Industries of Middle Georgia and the CSRA is the primary employment service provider for 
GoodWorks!, serving about 375 clients.  Golden Harvest Food Bank is another provider, 
contracted to serve 24 clients per year. (Since the site visit, ARBOR, Inc. was added as an 
additional employment service provider.)  In Richmond County, more than half (54.1 
percent) of TANF recipients have received cash assistance for longer than 30 months.  

�
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Table I.2.  Study Site Operating Information 

Features 
Bibb 

 County 
Clarke 
County 

DeKalb 
County 

Fulton 
County 

Richmond 
County 

TANF caseload 1,228 397 1,454 5,935 1,216 

Number of 
clients 30+ 
months 333 80 246 1,951 658 

Total number of 
clients served 223 32 167 281 456 

Number of 
current clients 134 8 114 180 375 

Program 
implementation 
date 

December 
2000 

January 
2001 

December 
2000 

January 
2001 

February  
2000 

aIn Fulton County, GoodWorks! is divided into Atlanta and the outlying areas.  This number 
reflects the total number of TANF recipients in Fulton County. 
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GoodWorks! Service Delivery 

 Referral to GoodWorks!.  Most participants are referred to GoodWorks! by their 
welfare case managers.  Other ways clients may be referred to GoodWorks! include DFCS 
case conferences (for sanctioned clients and those approaching the time limits) and 
Vocational Rehabilitation case conferences (conducted in some sites to review 
assessment results).   

 Outreach and Recruiting.  GoodWorks! is a voluntary program.  Recruiters or other 
GoodWorks! staff invite referred clients to GoodWorks! by conducting home visits.  The 
outreach interview, which lasts between 30 to 45 minutes, informs clients about the 
program, helps identify service needs, and generates enthusiasm for the program.   

 Program Orientation.  Orientation in most sites is held at least every two weeks and 
varies in length depending on the study site.  The purpose is to provide clients with an 
overview of GoodWorks!, introduce the staff and agency partners, and to drug screen 
clients and conduct criminal background checks.  During orientation, clients are assessed 
to identify their service needs and assign them to a work placement.        

 Work Evaluation.  Immediately after orientation, clients enter work evaluation, a work 
preparatory period that lasts between 3 to 4 weeks.  Clients begin a structured  
work placement in which they work 20 hours per week.  GoodWorks! staff assesses clients’ 
work and personal needs.  At the end of work evaluation, clients attend a case conference 
with GoodWorks! staff and agency partners to develop a Career Action Plan that outlines 
long- and short-term employment goals, service needs, and recommendations for work 
adjustment placement.  Moreover, clients are encouraged to sign a request terminating 
TANF assistance in order to save their remaining months.   

 Work Adjustment.  The case conference at the end of work evaluation marks the 
beginning of work adjustment.  During work adjustment, the time clients spend working 
increases from 20 to 30 hours per week and their wages increase from $5.15 to about 
$6.50 per hour.  GoodWorks! staff work with clients to address barriers to employment and 
develop healthy workplace behaviors.  Clients may participate in some supplemental 
activities, such as job club or job readiness workshops, but the work experience and 
individual coaching and interaction with GoodWorks! staff are the primary focus of work 
adjustment.  

 Intensive Personal Support.  Job coaches, personal advisors, and work-site 
supervisors provide intensive support to program participants throughout service delivery.  
They teach clients job skills, help them develop healthy workplace behaviors, identify and 
address barriers to employment, and provide personal encouragement and support. 

 Job Placement.  The process for finding clients unsubsidized jobs varies by study site.  
Clients typically access job placement services through GDOL’s one-stop career centers.  
Some of the local employment service providers have well-developed job placement 
resources whereby clients can search for jobs in areas where they complete their 
subsidized work placement.  Job search resources generally include job search 
workshops, computer resource rooms, job boards, assistance with resume writing, and 
practice with job interviews.  

 Job Retention.  GoodWorks! staff follow up with each client for at least one year after 
they get a job to help them keep it.  Personal advisors contact clients at least monthly to 
see how they are doing.  GoodWorks! staff (e.g., personal advisors and job coaches) 
mediate between employers and workers before clients are about to quit or be fired, help 
clients access supportive services, and assist them with job search activities if they lose 
their jobs. 
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Vocational Rehabilitation Assessments for Long-Term TANF Recipients 

  For the past three years, the Division of Family and Children Services contracted with 
Vocational Rehabilitation to conduct 5,000 assessments per year with TANF recipients 
approaching the welfare time limit.  These assessments are used to identify barriers to 
employment, determine clients’ employability, and recommend service options.  
Assessments are designed specifically for the long-term TANF population.  Assessments 
include four main components: (1) initial intake; (2) a self-administered employability 
assessment (set of batteries and inventories measuring job interests, aptitudes, and 
barriers to employment); (3) psychological evaluation (psychologists administer WAIS III, 
WRAT 3, Beck Depression Scale, Mental Status Exam, a basic IQ test, and a grade level 
estimate for reading and math); and (4) a request for clients’ medical records describing 
physical health.  The information is compiled into a report that describes general findings, 
clinical diagnoses (where applicable), and service recommendations.  Findings are 
shared with welfare and GoodWorks! staff. 
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Personal Advisors at Work:  A Case Study 

The support personal advisors provide varies from one client to the next.  Below are some 
of the ways in which a personal advisor helped a client with limited education and work 
history overcome personal and family challenges and logistical barriers to work.   

� Encouraged the client to earn her GED� � Referred the client to mental health treatment�
� Assisted with clothing and car repairs� � Helped the client move to a new apartment �
� Talked with the client’s 18-year-old son 

about employment and education 
options�

� Coordinated services with Vocational 
Rehabilitation, mental health, Child Protective 
Services, and DFCS�

� Problem-solved around several crisis 
situations�

� Helped the client deal with legal issues�

�
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Table II.1.  Work Preparation Activities During Work Evaluation and Work Adjustment 

 Bibb County Clarke County DeKalb County Fulton County Richmond County 

Work Evaluation 

Types of 
activities  

Job readiness 
classes 

Life skills 
classes 

Motivational 
classesa 

Motivational 
workshop 

Work Ethic 101 

Computer classes 

GED 

“Inspirations” 
support group 
(optional) 

Required  
hours 

Daily          2-4 
hours  

Daily             1½ 
hours 

Mondays 
9 a.m.-3 p.m. for 6 
weeks 

1 week 4-5 hours  
per week 

Work Adjustment 

Types 
activities  

Job readiness 

Life skills 
workshops 

Monday work 
site meeting 

Job club Job readiness  

Life skills 
workshops 

GDOL career 
center (1 day 
per week) 

Work Ethic 101 

Computer classes 

GED 

“Inspirations” 
support group 
(optional) 

Required 
number of 
hours 

5 hours  
per week 

30 minutes per 
week 

Mondays 
10 a.m.-2 p.m. 

Workshops vary 
by provider 

4-5 hours 
per week 
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Weekly Job Club in DeKalb County 

 In DeKalb County, GoodWorks! participants are required to participate in a job club 
every Monday from 10 a.m. to 2 p.m.  The purpose is to discuss work related issues, 
such as workplace behaviors, personal hygiene, and what employers are looking for in 
entry-level workers.  It is used to help clients find work.  Job developers share 
information with GoodWorks! participants about job leads and discuss strategies for 
employment.  Participants practice interviewing and receive help improving their 
resumes.  Job coaches are responsible for organizing and carrying out job club, but 
personal advisors and job developers frequently attend.  Guest speakers from the 
community are often are invited to speak.  Participating in job club from the beginning 
of GoodWorks! reinforces that the end goal is employment. 
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Table III.1.  State and Local Responsibilities

State Responsibilities Local Responsibilities 

Defining the program model  

Identifying resources for program funding 

Contracting with local service providers  

Creating and negotiating payment 
benchmarks 

Providing technical support for designing 
and implementing GoodWorks! 

Overseeing data management (monitoring 
collection of client information and 
performance data)

Organizing and managing the GoodWorks! 
collaborative 

Identifying employment service provider(s) 

Creating an administrative structure and service 
delivery process  

Hiring and supervising program staff 

Deciding work placement issues (e.g., type of 
placements, amount of client wages, etc.) 

Monitoring client information and performance 

�
������������������ ������������������$����%��������������
�����
��
��������
���� ������������

���	��������
���� �
��������
������� ���������� 	� ��
����� �������������
����� �� ���� �����
������� ���������������
�����
��� �
�� ���
���	� �� ��� ����� ���������	�
������ ����	� ����������
������ ��������� ��� ���� �� ��� ������� � ���� �,������� ������ ����
���������� ������� ��
�� ��
�	� ���
�,������� ���� ��������
�� ��� ���� �
� "���� &��
�	� 
��
� �� ����	� �
�  �������
�� 6� ����
���
)������������
� ��������
���  ������� �� ������
� �� �
� ��������$����%� ��������� ��� ������� � '
�
&������ &��
�	�� �� �� ��������� �
�����
��� 
��
� ������ 
��� ����� ����
� ����
� ���
��
� ����
�������
���� �������������������
������� ���
������
������
���	������
������
����� �
��� �����

��������
	������
����
�����!�

�$$&�$�("!� �$����$���)%�"� ������)$,��).�� �,&� �&-),)"���� ���%)+�"� ��� ���� �$+���
��%���

������������ ��� ��������
���#��� �
�� ����
���������	� �� ��������� �� ��� ���
 ����
����
�
�� �� ����
��	� ������������$����%� ����������������������������
���������
����������
����
������ �������$����%� �������������L����	��
 �������2�����&(��6� ����
���)������������
��
$'*K$�$� ����
���������� �
�������� �
�� ����  �
��� ���� �����	��
�� ����� �� ��������H�I���
�� ��� ����
�����������
 ��������������� �����������
 �������+��
����� ������������������ �
�
�
��
 �� ����� ��� �������$����%�  ���
���� � '
�"����&��
�	�� ��������$����%�  �������������
�
 ������ ������
������ ����
����� ���� �����
�� ��������	�� ������������
�� ��� �� �
� ��� �
��
*����� 3�� ����
�� �
�� �� ��
���� ������� �
�� ������
 �� ������ �������
�� ���������� � �����
�
&��
�	� ���� ���� ��
���� 
������ ��� ���
 ���� �
� ����  ������������>� ���� &��
�	� 2��� �� ���
$������ �����������
���
��������
����������
����� �*�������������������� �����
�����
 ����

                                                 
��� A3,�������� ��������
��B� ��������
�� ���� ��� ���� �	� ��0����
�� �
�	� �� ������
� ���

��������
��������� ��������������������$����%����������
������
���



� � 9<�

� ��������������������������������������
�� ����!����

���	�� 	��� ���	� ���� ���	� �����
 �� ������ �
� ����$����%� �
�� ���
�� ��� ���� ������ �� �� ����� ���
����� �������������
����,����������
��������������������� ���H����������'''�9I��

Table III.2.  Agencies Involved in Local GoodWorks! Collaboratives and the Services They 
Provide 

Agency Services Provided 

GDOL (local offices) Enters GoodWorks! referrals into MIS computer system 

Provides job placement services 

DFCS Refers welfare recipients to GoodWorks! 

Authorizes supportive services (child care and transportation) and 
specialized treatment (substance abuse and mental health) 

Coordinates Transitional Work Support Payments (TWSP) 

Enforces sanctions for those still receiving TANF 

Vocational 
Rehabilitation/GDOL 

 
Conducts in-depth assessments with long-term TANF recipients 

Local workforce 
development board 

 
Employer of record; coordinates payment of client wages 

Contracted employment 
service provider 

Manages day-to-day operation of GoodWorks!a (e.g., recruiting, 
work placements, intensive case management, job coaching, and 
job retention) 

Specialized community 
providers  

Training, mental health and substance abuse treatment services, 
housing assistance, child care, medical assistance  

Note: The agencies involved and the services provided vary at the local level.  

a In Fulton County, the Fulton County Office of Workforce Development manages the program 
and shares responsibility with the contracted service providers for handling day-to-day 
responsibilities. 
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Table III.3.  Description of Subsidized Work Placements 

Placement 
Features 

Bibb 
County 

Clarke  
County 

DeKalb 
County 

Fulton 
County 

Richmond 
County 

Type of work 
placement 
during work 
adjustment 

On-site group 
and 
community On-site group 

On-site group 
and 
community 

On-site group 
and 
community On-site group 

How 
placements 
are assigned Client interest Group Client interest 

Level of job 
readiness Group 

Wage during 
work 
evaluation 

 

$5.15 

 

$5.15 

 

$5.15 

 

$5.36 

 

$5.15 

Wage during 
work 
adjustment 

 

$5.50-$7.40 

 

$6.00 

 

$6.50 

 

$6.40 

 

$6.00-$8.52 
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Table III.4.  GoodWorks! Staffing 

Providers and 
Staff Types

Bibb  
County Clarke County DeKalb County 

Fulton 
County 

Richmond 
County 

Employment 
Service 
Provider(s) 

Goodwill 
Industries of 
Middle GA and 
the CSRA 

Kelly 
Diversified, 
Inc.  (KDI) 

Goodwill 
Industries of 
North GA 

Bobby Dodd 
Industries 

J. Stinson and 
Associates 

WORKTEC 

Goodwill 
Industries of 
Middle GA and 
the CSRA 

Golden Harvest 

Number of 
outreach 
recruitersa 

1  

 

n/a 2  

 

2  1  

 

Number of 
personal 
advisors  
managers 

Client-to-staff 
ratio 

11 
 
 
 

25:1 

1 
 
 
 

8:1 

4 
 
 
 

30:1 

15 
 
 
 

15–20:1 

23 
 
 
 

15:1 

Number of job 
coaches  

Client-to-staff 
ratio 

6  

 

10-15:1 

Provided by 
PA 

5 and 1 
supervisor 

Varies by 
assignmentb 

Varies by 
employment 
service 
providerc 

11  

 

25:1 

Job placement/ 
development 
staff 

GDOL 

Goodwill 
Industries 

GDOL 

KDI 

GDOL 

Goodwill 
Industries 

GDOL 

Bobby Dodd 

J. Stinson 

GDOL 

Richmond/Burke 
Job Training 
Authority 

Goodwill 
Industries 

a Since the site visits were conducted, these outreach recruiter positions have been eliminated  by the 
employment service provider in Bibb, DeKalb, and Richmond counties.  These responsibilities are handled 
by other GoodWorks! staff. 
bJob coaches have three types of responsibilities: 1 job coach for clients in work evaluation (30 to 40 cases), 
3 job coaches for clients in work adjustment (10 to 15 cases per worker), and 1 job coach for job retention 
(35 to 40 cases). 
cJob coaches at Bobby Dodd Industries and WORKTEC typically manage Vocational Rehabilitation and 
GoodWorks! clients.  J. Stinson and Associates hires 10 contracted job coaches to work with clients. 
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Table III.5.  Performance-Based Contract Benchmarks for FY2001 and FY2002 

Payment Benchmark Payment Amount 2001� Payment Amount 2002a 

Enrollment 
 
Work Evaluation 
 
Off TANF 
 
Core Case Management 
 
Intensive Case Management 
 
Phase I-Work Adjustment 
 
Phase II-Work Adjustment 
 
Phase III-Work Adjustment 
 
Individual Job Coaching16 
 
Unsubsidized Placement 
 
Job Retention 
 
 
 
Maximum Payment Per Client 

$550-$750 
 
$550-$750 
 
$750-$1,000 
 
$300-$500 per person per quarter 
 
$350-$650 per person per month 
 
 
 
 
 
 
 
$2,000-$2,750 
 
$500-$750 
 
$500-$750 per person per quarter 
 
 
 
$10,400-$16,350 

$400 
 
$700-$900 
 
$250 
 
 
 
 
 
$350-$550 per monthb  
 
$250-$450 per monthb  
 
$200-$300 per monthb  
 
$800-$1,000 
 
$900-$1,150 
 
$700-$1,050 per person 
per quarter 
 
 
$8,250-$11,800 

aPayment amount indicates a one-time payment amount per participant unless specified 
otherwise. 

bPayment is for a maximum of three months 
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Table IV.1.  Employment Outcomes For GoodWorks! Participants17 

Employment Outcomes 
Bibb 

(n=223) 
DeKalb 
(n=167) 

Fulton 
(n=281) 

Richmond 
(n=456) 

Job Placement Rates for All 
Clients 47.2 45.5 35.2 69.7 

Percentage of Program 
Completions18 86.8 64.2 42.7 82.0 

Placement Rates for Program 
Completers 54.4 70.1 82.5 85.1 

Median Hourly Wage $6.00 $8.00 $6.50 $5.75 

Median Hours/ Week  36 36 36 35 

Source: State administrative data.    
�
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Table IV.2. Percentage of Clients with Logistical Barriers to Employment 

 Statewide 
 

Bibb 
County 

DeKalb 
County 

Fulton 
County 

Richmond 
County 

Less than 12 
years education 

 
64.0 

 
49.0 

 
56.3 

 
50.7 

 
73.1 

Lack 
transportation  

 
65.2 

 
65.6 

 
79.4 

 
61.1 

 
65.3 

Presence of 
preschool child 

 
50.3 

 
54.5 

 
51.5 

 
46.2 

 
47.1 

Lack childcare 
at enrollment 

 
49.6 

 
42.0 

 
74.6 

 
58.8 

 
47.6 

Source:  State and site administrative data 
Note:     Clarke County was excluded from the analysis due to the relatively small sample size. 
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Belinda Ficklin:  A Personal Account of GoodWorks! 
 

Belinda Ficklin, a 32-year-old single mother of four children, successfully completed the 
GoodWorks! program by obtaining a full-time job.  Belinda overcame serious challenges in 
order to work.  Sadly, Belinda was killed in a car accident in July 2002.  Shortly before she 
died, she wrote a note to GoodWorks! staff describing her experience with the program.  
Her story is particularly poignant.   

 
After serving seven years in the military, Belinda’s transition to civilian life was rocky.  
Within several years, she was convicted of two felonies, each carrying a jail sentence.  She 
explained, “After the last sentence of 60-120 days at the detention center, I finally realized 
that I had ruined enough of my life and my children’s lives, so I did a complete turnaround 
in my life. I started making plans for the future.  This is where all of my struggles began; no 
one would touch me with a 10-foot pole because of the fact that I am a convicted felon.  A 
lot of the companies I applied with turned me down before they even met me.  All of this 
had a very traumatic effect on me both mentally and physically.”     

 
She continued, “I felt that all of my options had been used.  And then I got a phone call 
from a recruiter from the GoodWorks! program asking if she could come by my house to 
tell me about the program.  I figured I had nothing to lose and invited her to come right 
over.  She explained the benefits to me and allowed me to make the choice.  I told her that 
I was a convicted felon and she stated that it didn’t matter the program would still accept 
me. I enrolled for orientation that following week and started classes the last week of April 
in 2001.” 

 
After orientation, Belinda began her work placement sorting, tagging, and hanging clothing.  
She said, “I had gained my self worth back! A lot of people would see this type of work as 
nothing but when you are starting over again, it’s more than you could hope for.”  In 
addition to working in the warehouse, she participated in job readiness workshops.  One 
day, the workshop instructor approached her and said, “My supervisor came to me this 
morning, they need some help at the corporate office, she wants my best student and I 
thought of you!”  In describing this experience, Belinda said, “I just stood there with my 
mouth open looking at her.  I was in a state of shock.  This woman who just met me about 
a week ago would think this much of me and to give me an opportunity to prove myself . . . 
I spoke with my personal advisor, and we decided to go for it.  He not only encouraged me 
at this phase in the program but through all of the trying times I had.” 

 
Belinda began her work placement as a clerical assistant.  After a month, her worksite 
supervisor encouraged her to apply for a receptionist position that became available within 
the agency.  Belinda’s went on to say, “I jumped at the chance.  I saw this as a way to 
upgrade myself in the eyes of my children and all the people who said I would never make 
a change in my life.”  In June 2001, she became a full-time employee.  Reflecting on her 
experience with GoodWorks!, Belinda said, “My journey to the position that I now hold has 
not been one without many obstacles.  For there were many times in my life that I wanted 
to give up. . . . So for those of you who are thinking of joining the GoodWorks! programs, 
please do it!  I can only tell you that it was the answer to all of my prayers and the salve on 
a wound that I created in my life.  Goodwill is a place to earn your self-respect and the 
respect and friendships of many others. Thank you for giving me my life back!” 
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Table B.1  Characteristics of Current GoodWorks! Clients Who Participated in Focus 
Groups  

Characteristics 
Bibb 

 County 
Clarke 
County 

DeKalb 
County 

Fulton 
County 

Richmond 
County Total 

 
Number of Respondents 

 
 7 

 
 8 

 
 14 

 
 10 

 
 10 

 
 49 

Gender 
   Male 
   Female 

 

 0 
 7 

 

 0 
 8 

 

 1 
 13 

 

 0 
 10 

 

 0 
 10 

 

 1 
 48 

Age (years) 
   Younger than 20  
   21-30  
   31-40  
   41-55  

 

 0 
 5 
 1 
 1 

 

 0 
 5 
 2 
 1 

 

 0 
 3 
 9 
 2 

 

 0 
 5 
 4 
 1 

 

 0 
 6 
 2 
 2 

 

 0 
 24 
 18 
 7 

Race/Ethnicity 
   White 
   Nonwhite    

 

 0 
 7 

 

 0 
 8 

 

 1 
 13 

 

 0 
 9 

 

 2 
 8 

 

 3 
 45 

Marital Status 
   Never married 
   Married 
   Living with partner 
   Separated 
   Divorced 
   Widowed 

 

 4 
 0 
 0 
 1 
 2 
 0 

 

 6 
 0 
 0 
 1 
 1 
 0 

 

 8 
 1 
 1 
 2 
 2 
 0 

 

 7 
 0 
 0 
 3 
 0 
 0 

 

 6 
 1 
 0 
 1 
 1 
 1 

 

 31 
 2 
 1 
 8 
 6 
 1 

Average Number of Children  3.0  3.4  2.6  4.0  3.8  3.4 

Average Age of the Youngest 
Child  6.7  5.6  7.2  5.0  6.2  6.1 

Educational Level Completed 
    Grammar/elementary School 
    Junior high/middle school 
    High school 
    G.E.D. 
    Tech/vocational School 
    Community college 
    University (4 year) 

 

 0 
 1 
 3 
 2 
 1 
 0 
 0 

 

 0 
 0 
 4 
 1 
 2 
 0 
 1 

 

 0 
 0 
 6 
 2 
 3 
 2 
 1 

 

 0 
 1 
 7 
 0 
 1 
 1 
 0 

 

 1 
 0 
 5 
 2 
 2 
 0 
 0 

 

 1 
 2 
 25 
 7 
 9 
 3 
 2 

TANF Receipt in Past 5 Years 
(months) 
    1-23  
    24-47  
    48-60  

 

 2 
 3 
 1 

 

 1 
 4 
 3 

 

 1 
 5 
 7 

 

 4 
 6 
 0 

 

 5 
 2 
 3 

 

 13 
 20 
 14 

Time in Work Placement 
(months) 
    1-3  
    4-6  
    More than 6  

 

 3 
 2 
 1 

 

 8 
 0 
 0 

 

 11 
 1 
 1 

 

 3 
 3 
 4 

 

 4 
 2 
 2 

 

 29 
 8 
 8 
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Table B.2. Characteristics of Former GoodWorks! Clients Who Participated in Focus 
Groups 

 Characteristics 
Bibb 

 County 
DeKalb 
County 

Fulton 
County 

Richmond 
County 

 

Total 

 
Number of Respondents 

 
8 

 
7 

 
7 

 
11 

 
33 

Gender 
   Male 
   Female 

 

0 
8 

 

0 
7 

 

0 
7 

 

1 
10 

 

1 
32 

Age (years) 
   Younger than 20  
   21-30  
   31-40  
   41-55  

 

0 
2 
5 
1 

 

0 
3 
4 
0 

 

0 
4 
3 
0 

 

0 
4 
5 
2 

 

0 
13 
17 

3 

Race/Ethnicity 
   White 
   Nonwhite    

 

0 
8 

 

0 
7 

 

0 
7 

 

0 
11 

 

6 
33 

Marital Status 
   Never married 
   Married 
   Living with partner 
   Separated 
   Divorced 
   Widowed 

 

6 
0 
0 
2 
0 
0 

 

4 
0 
0 
2 
1 
0 

 

7 
0 
0 
0 
0 
0 

 

5 
1 
2 
0 
1 
2 

 

22 
1 
2 
4 
2 
2 

Average Number of Children 4.6 4.6 2.6 4.5 4.1 

Average Age of the Youngest Child 5.3 3.8 5.4 6.2 5.2 

Educational Level Completed 
    Grammar/elementary school 
    Junior high/middle school 
    High cchool 
    G.E.D. 
    Tech/vocational school 
    Community college 
    University (4 year) 

 

0 
0 
1 
5 
2 
0 
0 

 

0 
0 
3 
1 
3 
0 
0 

 

0 
0 
2 
2 
1 
1 
1 

 

0 
1 
7 
1 
2 
0 
0 

 

0 
1 

13 
9 
8 
1 
1 

TANF Receipt in Past 5 Years 
(months) 
    1-23  
    24-47  
    48-60  

 

4 
3 
1 

 

4 
2 
1 

 

7 
0 
0 

 

3 
2 
6 

 

18 
7 
8 

Currently Receiving TANF  
    Yes 
     No 

 

0 
8 

 

0 
7 

 

0 
7 

 

1 
10 

 

1 
32 

Completed Work Placement 
    Less than 3 months ago 
    3-6 months ago 
    More than 6 months ago 

 

4 
2 
1 

 

1 
3 
3 

 

2 
5 
0 

 

1 
3 
4 

 

8 
13 

8 

Employment Status 
    Not employed 
    Working less than 20 hrs/wk 
    Working more than 20 hrs/wk 

 

0 
1 
7 

 

0 
0 
7 

 

0 
1 
6 

 
0 
0 

11 

 

0 
8 

31 

Note: Data are not reported for Clarke County because focus groups were not held there. 




